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LOGIN 
 
To Login, visit www.aotonline.net and enter your login details in the left hand panel (see picture 
below).  Please note that all codes and passwords are case sensitive.     
 
Agency Code and Agency Password are required fields.  You have one Agency Code and 
Password for your agency. 
 
Consultant Name is optional, but is useful for identifying bookings and quotes in the system.  
You may use as many consultant names as required. 
 
If you experience any problems click on the Customer Support link found at the bottom of the 
page to contact us or call 1800-TRAVEL. 
 

  
 
 

http://www.aotonline.net/
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NAVIGATION 
 
Once you have successfully logged in, you will find two main menus that can be used to access 
different areas of the web site: 
 
MENU 1 (located in the left hand panel of all pages) 
New Quote This launch the Accommodation Search Page ready to start a new quote 
View Current 
Quote 

Click here to view the current quote details, save the quote or finalise 
the booking 

Saved Quotes View a list of all Quotes you have saved previously 
Bookings List View a list of all Bookings you have completed 
Home Returns you to the Accommodation Search Page  
Logout Logs you out of the system and returns you to the Login Page 

 
MENU 2 (tabs located at the top of the main panel) 
Accommodation Takes you to the Accommodation Search Page 
Tours Takes you to the Tours Search Page (includes cruises and sightseeing) 
Transfers Takes you to the Transfers Search Page  

 

 
 

 
T
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n the footer of all pages containing links to Brochure, Customer Support, 
ads, About Us, Events Calendar, Oz Information and Booking Terms & 
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CREATING QUOTES 
 
STEP 1: SEARCH 
 
Click on the Accommodation, Tours or Transfers Tab as required.  A simple search form will 
appear with fields for Location, Dates and Keywords/Hotel Name (see picture on previous 
page).  These will vary slightly depending on what type of service you are searching for.  Note 
that the Keywords/Hotel name field is optional.  After completing the details of your search click 
the Search button. 
 
Below is an example of Accommodation Search Results for Sydney CBD.  Some of the 
features of the Search Results page are highlighted below. 
 

 

1
2
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1. Property Name – Click on the property name to access more detailed property information 

(Property Brochure), including Other Rooms for that property. 
2. Service Status – Indicates whether the service is Instantly Confirmable, On Request or 

Not Available.  By default we will list all services that are instantly confirmable first. 
3. Add to Quote – Click here to add the service to the quote. 
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4. Location Refinement – The dropdown at the top of the search results allows you to narrow 
or widen your search intelligently based on your initial search.  It is useful for identifying 
surrounding locations if you want to refine the initial search results.  See example below. 
 

 
 

5. Refine Dates – Allows you to alter the dates for the service you are searching for. 
6. Sorting – The default search order lists all Instantly Confirmable services first, giving 

priority to ‘Recommended’ properties in Price Order.  Should you wish to change the sort 
order, simply click on the button next to the required sort order e.g. Hotel name, Price, Star 
Rating. 

 
Please note that in the Accommodation Search Results only One Room will be displayed for 
each property.  This will be the cheapest room available for that property.  By clicking on the 
Property Name (see 1 on the previous page) you will open the Property Brochure page 
where you will be able to access All Rooms for that property. 
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STEP 2: SELECTING SERVICES & SERVICE OPTIONS 
 
You can select a service directly from the Search Results by clicking on the Add to Quote 
button on the right (see 3 on the previous search results picture), or similarly by clicking on the 
Add to Quote button on the service’s Brochure Page.  You will then be presented with the 
Service Details Page below.  This will differ slightly depending on the type of service you select. 
 

 

1
2

 
If you change the Room Type (see 1) or the Dates (see 2) on this page you will need to click the 
Update button before you can add the service to your quote.  This will update the Nightly Room 
Rates. 
 
You will need to specify the number of Adults and Children, Bedding and Smoking Preference 
before adding the service to your quote by clicking Add to Quote. 
 
That’s it, you have created a quote.  See the following sections for Saving & Editing Quotes and 
Finalising Bookings.
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SAVING & EDITING QUOTES 
 
If you have just created a quote you will already be on the View Quote Page (see below), 
otherwise click View Current Quote in the menu on the left.  To Save the Quote simply enter the 
Quote Details (see 1) – Booking Name / Initial / Title, ensure your email address is correct and 
enter your name in the Consultant field, then click Save Quote (see 2).  You will know a Quote 
has been saved since the last change was made if the Save Quote button (see 2) is greyed out. 
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To Add Additional Service Lines to a Quote, click on the Add Accommodation, Add Tour or 
Add Transfer buttons found at the top of the page (see 3). 
 
To Edit or Delete individual service lines use the buttons (see 4) underneath that service line.



   
+61 - 3 9867 7233 

WWW.AOTONLINE.NET 

bookings@aot.com.au                                 
 

  

 
RETRIEVING/AMMENDING SAVED QUOTES & BOOKINGS 
 
To retrieve a previously saved quote or completed booking, click on the Saved Quotes or 
Bookings List button respectively, in the menu on the left hand panel.  A list of your saved 
quotes or bookings will appear in Travel Date order (see Saved Quotes example below).  Note 
that these are also grouped by Month (by date that travel commences), so you will need to 
click on the appropriate Month Tab (see 1) at the top of the quote list first. 
 
You can Delete Quotes by clicking on the Delete button (see 2). 
 
You can Cancel Bookings by clicking on the Cancel button (this appears in place of the Delete 
button - see 2 below - on the Bookings List Page).  Please note that Cancellation Fees May 
Apply.  Click on the Terms and Conditions link found in the footer of all pages for details. 
 
If you wish to View or Amend a Quote, or Convert a Quote into a Booking, click on the View 
button (see 3) to go to the View Quote Page.  
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FINALISING A BOOKING 
 
To finalise a booking you must first Create a Quote or retrieve a previously Saved Quote (by 
clicking on Saved Quotes in the menu on the left, and then clicking View). 
 
Before Converting a Quote to a Booking you can easily Add, Edit or Delete service lines on 
the View Quote Page as previously demonstrated. 
 
Once you are happy with your Quote, click on the Book Now button at the bottom right hand 
corner of the View Quote Page to proceed to the Payment Page (see picture below). 
 

 
 
Please note this picture is split over 2 pages. 



   
+61 - 3 9867 7233 

WWW.AOTONLINE.NET 

bookings@aot.com.au                                 
 

  

 

 
 
Payment options available are: 
 

• Credit Card - currently VISA, Mastercard, Bankcard and AMEX 
• For Advance bookings you can also select ‘Pay Later’ 

 
Once you have completed the payment details, you are required to check the Terms and 
Conditions Checkbox and then click on the Pay Now button to confirm the booking. 
 
You will be sent an email instantly confirming the details of your booking.  If all services within the 
booking were ‘Instant Confirmation’ then the whole booking is Instantly Confirmed.  If any of 
the services in your booking were ‘On Request’ you booking will be confirmed or otherwise within 
24 hours by one of our consultants. 
 
 
If you have any questions or need any help with the AOT Online web site, click on the Customer 
Support link in the footer of any page and provide details of your query in the form provided. 


