
  

 

AOT GROUP NEWSLETTER 

Issue sixñJanuary 2009 

Well, I cannot believe that 
January is almost over! 2008 
was a great year and the AOT 
Group has been working very 
hard across all divisions to 
ensure that 2009 is the best that 
it can be given the current 
economic climate. Our outlook is 
positive and optimistic and most 
importantly is pro-active. We  are 
looking at opportunities to 

continue to deliver our supplier partners as much 
business as we can. As of April 1, 2009 the AOT 
inventory for the year round product has been 
consolidated and this will provide AOT unmatched 
availability and in turn our supplier partners will benefit 
from enormous gains in materializations of allocation. 
Most certainly a lot has happened since our last update, 
so perhaps a quick recap by division may be the best 

way to give you the full picture. 

 

AOT Inbound 

Following the acquisition of ETA we now have relocated 
the ETA team in the St Kilda Rd office in Melbourne and 
are making the most of synergies and team work. As of 
April 1st, 2009, all AOT Inbound, including ETA will be 
on the one operating system. The uptake of the AOT 
Inbound content for FIT travelers has been fantastic with 
ETA clients and our newly opened Mumbay office is 
starting to keep us all very busy. In the ñWesternò arena, 
the biggest news is certainly the relocation of Gary 
Paterson position to the UK. Gary will be moving to 
London in early February from where he will continue to 
be the Global General Manager Sales for the Western 
Hemisphere. Garyôs details in the UK will be revealed as 
soon as available! In the near future, look out for us at 
ITB and of course at the ATE in June. The Contracting 
and Product teams will be attending in force the ATEC 

Symposium in Darwin! 

2009 is also the year of the AOT Inbound Mega Fam 
which will travel in May 2009. This prestigious group will 
travel in Victoria, New South Wales, Northern Territory 

and South Australia.  

AOT Holidays 

It goes without saying that our biggest news here is the 
purchase of the Sunlover Holidays licence from the 
Queensland Government and earlier this month the 
purchase of the New South Wales Holidays licence from 
Tourism New South Wales. Furthermore, the purchase of 
Great Aussie Holidays earlier in 2008 added a new 
dimension to our domestic wholesale operation, which 
now is definitely Australiaôs largest both in terms of product 
range and volumes. AOTH has ambitious targets for 
2009/10 and will invest heavily in Marketing activities in 
the domestic market. Our new brochure range is almost 
finalized and you can have a sneak preview in this 

publication.  

 

Australian Online Travel 

By now you have probably seen a billboard or two, if you 
happened to be near an airport in either Melbourne or 
Sydney which launches NEEDITNOW new loyalty reward 
program, pillowPOINTS which will be extended to all 
AOTôs consumer websites in the next few months. This 
new benefit for NIN members is guaranteed to lure more 

and more of those ñpoints-hungryò consumers we all love! 

And as if that was not enough, we have also painted the 
Travelyackie van in NEEDITNOW colours! Look out for the 
van in regional Australia as the girls make their way 

around the Continent in the next 12 months! 

 

Well, this is probably all from me for this first edition of 

2009!  

 

We look forward to working closely with you in what is 
going to be a challenging but very interesting year, where 
partnerships will grow fonder and stronger. We strongly 
believe there is no better time to take advantage of the 
many channels of distribution we offer to give your 

product unmatched exposure. 

 

Best regards, 

Happy 2009!  
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We welcome your  

feedback.  

Please contact us:  

aotnews@aotgroup.com.au  
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Adelaide & Kangaroo Island   

(12-14 September 2008)  

Supported by Tourism South Australia  

 

We had 6 AOT inbound staff travel to South Australia for a long weekend in Sep-
tember. They visited McLaren Vale, overnight on Kangaroo Island including a full 
day tour of the island before returning to Adelaide for a quick city visit. 

 

 

 

Southern Queensland (13 -16 Novem-

ber 2008)  

Supported by Tourism Queensland  

 
A group lucky ladies from AOT Inbound had a nice early flight from Melbourne 
to the Gold Coast (which was cancelled on arrival and they had to be re-
booked on another flight!) and had 2 AOT Holidays staff members join them 
and they self drove from the Gold Coast, through Brisbane and up to the Sun-

shine Coast to Noosa visiting many hotels and famous sites along the way. 

AOT Staff get Familiar with Australia in 2008 

AOT Inbound ran four familiarisations in 2008 with the assistance of numerous suppliers in South Australia, Queen-
sland, New South Wales and the Northern Territory.  A big thank you to all the suppliers that provided their products 
and services for these famils. 

AOT Inbound staff at Remarkable Rock, 
Kangaroo island 

Girls from AOT enjoying the company of 
characters at Australia Zoo 

Darwin, Kakadu & Katherine (8 -11 

October 2008)  

Supported by Tourism N.T.  

We had a group of 7 AOT Inbound staff 
and 2 AOT Holidays staff who met to-
gether for the first time at Darwin Airport for a record length famil. After a late night 
flight and an early morning arrival the group visited many Darwin Hotels before 
heading off on a 3 Day Connections Camping Safari to Kakadu & Katherine in the 
38 degree days. They visited Yellow Water lookout, Canoed Katherine Gorge, 
climbed Ubirr Rock, swam in Edith Falls and had pranks played on them by their 
Tour guide!  

 
 

Sydney & Blue Moun-

tains  

(4-7 December 2008)  

Supported by Tourism NSW  

 
10 AOT Inbound members jetted off to Sydney for 3 nights where they 
squeezed a lot of tours and sights into the short time. The group went 
Surfing in Bondi, saw óJimeoin on Iceô, visited the Blue Mountains, 
Cruised the Harbour and ate at some lovely restaurants. One hick up 
they faced was a cancelled flight on the return journey where they 
waited 4 hours at the airport to return home after a jam packed few 
days!  

AOTH & AOTI staff on a Sunset Dinner 
cruise in the Top End 

AOT Inbound staff enjoying the hospitality of the staff 
at the InterContinental Hotel Sydney  

 



  

 

AOT Inbound News page three 

 NEWS FROM  

Our newest Staff Members David Pang and Mary Jeewooth have well and truly been 

entrenched into the Groups and Shipping department.  Both started at the end of April 
and have already notched some good experiences under their belts.  David is focusing 
on the Shipping side of things and recently assisted Angelique Jamieson with the Sun 
Princess from Adelaide through to Broome.  Fortunately he found his sea legs and was 
not too fazed in dealing with over 1500 people on a daily basis, ensuring they all got on 
the right tours and had a great time!   

Mary focuses on the Adhoc groups and Group series along with our newest member, 
Mark Ehlers, who joined the team in September. 

 

The Shipping season has gotten off to a great start with all hands (literally) on deck.  
Angelique Jamieson and Melissa Reid will soon be honorary citizens of Broome (they 
have been there so often over the last two years), thanks to our great relationship with 
Princess Cruises and looking after their WA ports.  The support in WA for Princess 
Cruises and their shore excursion programs (booked through AOT) has also been fan-
tastic and we really look forward to strengthening this on all sides.   

Our German ships have also started to make their way South, with Hapag Lloydôs Bremen in Australian waters in November.  Two of their 
other ships (Columbus and Europa) will be on the East Coast in February 2009.   The Hanseatic (the fourth from Hapag Lloyd) will not be 
in Aussie waters, but all pre and post touring will include Australian locations in April.  The Amadea will also be visiting the East Coast and 
Darwin and unfortunately the entire world cruise of the Astoria has been cancelled due to mechanical problems on the ship that could not 
be rectified in time. 

 

 

Pictured left to right: David Pang, Mary  

Jeewooth and Mark Ehlers.  

 
AOT InboundñGroups & Shipping Department 

Cathryn Carey 

Cheryl Ahyick-Wong ï Inbound Product Manager 

Email address: Specialoffers@aot.com.au 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AOT Inbound has recently launched a new weekly newsletter featuring any upcoming special offers received from our Supplier partners. 

These offers enable AOTôs overseas wholesale partners to provide their clients with the latest offers and specials and also have product 
available for any ad-hoc marketing campaign they may be running in their own Country. 

 

For further details on this tool, please contact the Contracting team or the AOT Inbound Product Department.  

 

Email your specials to:  

mailto:Specialoffers@aot.com.au
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  NEWS FROM      

Greetings from the team at AOT New Zealand! Once again weôve had tremendous support from our supplier part-
ners and friends over the past 6 months, and weôre looking forward to sending you our clients this summer. Thank you all for looking 
after our customers and ensuring they have the best experience possible in our beautiful country.  

 

Our Product and Contracting team are very busy at the moment loading all the bonus offers, value adds and special deals which we are 
receiving from our supplier partners around the country. We have a strong commitment to deliver these to our agents as soon as possi-
ble, so that they can maximise sales in their competitive markets, so if you have anything to send us, kindly forward them to  

contractsnz@aot.co.nz.  

 

Inventory (Allotment and Freesell) is clearly developing into the biggest sales advantage you can give your product, so if youôd like to top 
up your allotment, increase it or reduce release dates, please contact us immediately to ensure your product is well-placed, and showing 
available, to capture as many sales as it possibly can. 

 

Weôre a small but friendly team in the Auckland office so pop in and meet us if youôre in 
the neighbourhood. We have a few new staff, so our team is now made up of: 

Kathy Turner ï General Manager ï Kathy.turner@aot.co.nz  

Nadia Francis ï Product & Content Manager ï Nadia.francis@aot.co.nz  

Sharon Pannewitz ï Product & Content Executive 

David Osborne ï Senior Groups Executive 

Amanda Bridges - Team Leader, FIT Reservations 

Carly Hislop, Thomas Neubauer Kevin Hwang and Monisha Shinoy are our FIT Reserva-
tions Consultants. 

 

 

 

 

 

 

 

 

 

 

Kevin Hwang  Monisha Shinoy  

TRAVELPOINT  NEW ZEALAND TAKES ON THE  

AUSTRALIAN MARKET 

 

Our Travelpoint New Zealand program hit the Australian market as 
planned, in early September. It has been performing well and bookings are 
on the rise, so look out for our Aussie mates coming your way soon! Please 
contact Kathy or Nadia in the Auckland team if youôre planning a trip to 
Brisbane, as we are beginning to introduce our key supplier partners to our 
Travelpoint team in Brisbane for training opportunities. 

 

Donôt forget, if you have specific rates for the Australian market, or wish to 
offer specials, Stay-Pay deals, value adds, bonus offers or other interesting 
incentives to encourage Australians to book your product, please 
email:contractsnz@aot.co.nz with your offer for our consideration.  

 

Please keep us in mind when offering specials on your own websites, or to 
other Australian wholesalers, as we will now require these, and will be able 
to send them to the market at short notice.  

 

Weôve had a few of our Brisbane colleagues over in NZ experiencing our 
country and a few of our products, so thank you to any of you who have 
hosted Travelpoint team-members as they work their way around the coun-
try. They have all returned to Brisbane buzzing about their experiences 
here and infecting their colleagues in Brisbane with their enthusiasm for 
NZ! (see pictures below) 

 

 

INVOICES FOR AOT NZ 

Just a quick reminderé please do not mail your invoices to the 
Auckland office. They need to go directly to our Accounts depart-
ment in Melbourne please, by mail or email. If you mail them to 
Auckland, we collect them up and post them to Melbourne ap-
proximately every fortnight, which could cause a payment delay.  

Here are the address details:  

AOT Group 

420 St Kilda Road 

Melbourne, VIC 3004 

Australia 

Email: accountspayable@aot.com.au 

THANK YOU!  

Thank you to all the generous suppliers who have sent cards, 
gifts and goodies to our office in Auckland. The team is fattening 
up on the goodies, and enjoying all your cards and email mes-

sages. - The Team at AOT New Zealand  

NZ Christmas Party, held on 5th of December.  
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